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	RAPP China enhances strategic planning with CRM Strategist




Shanghai, July 26, 2010 – RAPP China has appointed Vivien Huang to the newly created position of CRM Strategist, within the Data Analyst Team. This new role will work closely with over 40 RAPP Data Analysts and CRM Strategists throughout the region, in addition to providing support and input to DDB China Group’s Planning Team. 

Vivien’s considerable national and international experience in data analysis, data driven marketing and strategic planning will contribute to RAPP’s ability to deliver meaningful insight into customer behavior. In her capacity as CRM Strategist, she will support the Data Analyst Team in distilling data driven facts and figures into key learnings for clients.

“Acquiring quality talent such as Vivien is part of our goal to develop elite troops for elite missions,” commented RAPP China Managing Director, Ross Gearing, to whom Vivien will report directly. “In addition to our stable of CRM specialists, we’re further developing our event management and strategic planning resources.”
Appointed directly by RAPP China, Vivien will have the additional responsibility of supporting all companies under the DDB China Group. “As we’re seeing with our own clients, companies are becoming more focused on understanding their customers and the data they provide, which is becoming an important aspect of marketing communications in general,” said Gearing. 

“As a shared resource, Vivien will work with RAPP China, DDB and Tribal DDB,” said President and CEO of DDB China Group, Dick van Motman. “A CRM Strategist role, which involves the strategic analysis of data and CRM, is becoming increasingly more important within traditional planning teams.”
Vivien will initially develop existing CRM strategies for clients such as Johnnie Walker, Friso and Philips. Her extensive automotive industry experience will also be put to good use on DDB China Group client, Volkswagen. 


About RAPP China
At RAPP China (www.rappchina.com.cn) we’re customer obsessed. We help our clients acquire, retain and grow value for their customers through the development and execution of best practice direct and relationship marketing. We help our clients to understand their customers better – their behavior, motivations, demography – to provide tailored solutions that are actionable and measurable. The unique insight we gain from data is used to enhance award winning creative business and communications solutions. RAPP China is led by Managing Director, Ross Gearing. Amongst the agency’s clients are IHG (Intercontinental Hotel Group), Johnnie Walker, Philips and Friso. 
A core part of DDB Group Asia Pacific, RAPP is a dominant direct, digital, data, loyalty and e-commerce marketing agency, providing clients with comprehensive customer-centric marketing solutions, and specializing in cross-channel acquisition, retention and optimization. Globally, RAPP (www.rapp.com) is one of the world’s largest direct marketing networks with roughly 50 offices in more than 40 countries, delivering over 40 years’ experience in customer acquisition, retention and optimisation to its clients. RAPP is a part of Omnicom Group Inc.
About DDB China Group

DDB China Group (www.ddbchina.com) is a full service agency incorporating DDB, Tribal DDB, RAPP and DDB Guoan. Services include advertising, direct marketing, interactive, design and sales promotion. We believe that ‘creativity is the most powerful force in business.’ We use creativity to develop ideas that people want to play with, participate in and pass on. 

DDB China Group is one of the most awarded creative agencies in China and consistently ranks in the top 10 rankings, as determined by the Longyin Review and China Advertising Magazine. The Management Team consists of CEO and President Dick van Motman, Chief Creative Officer Michael Dee, Managing Director of DDB Shanghai Jesse Lin, Managing Director of Tribal DDB Shanghai Jit Hoong Ng and Managing Director of RAPP Ross Gearing. Asit Gupta is Head of Strategic Planning. Neo Chuan Teo is Chief Financial Officer.   At DDB Guoan in Beijing, Richard Tan is Managing Director and Vice President. 
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For more information please contact:

Katie Howe 
Corporate Communications Director

Direct: (86 21) 6151 3618           Mobile: 1376 1931 624          
Email: katie.howe@ddbchinagroup.com 
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